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A statement from Jeff Erickson, CEO of PEOPLExpress:
NEWPORT NEWS, Va., (Oct. 9, 2014) – PEOPLExpress today is providing an update on our plans to resume
operations as part of our commitment to share as much information as possible as we work to restore muchneeded air service.
We currently have a tentative agreement with an additional aircraft provider, which will enable us to enhance our
platform, including the addition of a third aircraft as a spare. This will alleviate the service issues we have
experienced.
A number of steps need to be achieved before we can resume service, among them some regulatory approvals.
In order to ensure that we always have enough planes and crews, we are obtaining approval to operate as an
Indirect Aircraft Carrier (known as Part 380). This will allow us to obtain planes from a number of providers if
necessary for service stability. We met with the U.S. Department of Transportation this week and we are in the
process of providing them with information they requested.
Since we cannot open reservations until we receive government approvals we therefore cannot commit to our
previously announced date to resume service.
All customers holding existing reservations will be receiving full refunds. As before, we offer our heartfelt apologies
for the inconvenience to our loyal customers. Once we have established a date to resume service, customers with
travel dates beginning with the resumption date and beyond will be contacted to offer them the option to rebook
their flights for the same dates of travel at the same fare, if they choose.
While our resumption is later than we had anticipated and hoped for, with this approach we will be able to restore
a full schedule with exceptional operational integrity, supported by an adequate number of aircraft and crew
members.
We remain focused on getting back into the air as soon as possible and building the reliable service that our
customers have asked for and deserve, with an unwavering focus on safety.
We encourage customers to contact us via our call center at 844.4FLYPEX (844.435.9739), chat online at
www.flypex.com, e-mail us at customerrelations@flypex.com or post on our Facebook page.
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